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Team TalkTeamwork Begins with

We All Must Be Connected 
White Glove people are all scattered. Everyone works out of their 

homes separated by many miles. You may go for days, 
weeks, or months without seeing some of your super-
visors or co-workers. But it all works only if each of us 
stays "connected." Things change instantly. For 
example, let’s say Mrs. Peabody makes a last-minute
schedule change. Or a cleanologist is going to be late 
(because of flat tire, certainly not for oversleeping!).  
Perhaps someone’s car breaks down. Here is another 
scenario: Mr. Olsen says his team forgot to clean one of 
the bathrooms, and he wants it done right now.  

Getting connected with White Glove or your team members can 
make all the difference between a happy customer and a sour one. 

That's why computer access and cell phones are part of our 
required qualifications. Otherwise we open ourselves up to 
customer problems and discontent. Therefore, every one of 
us must be “connected.”  Are you "connected?" 

Connected means being communication responsible. We 
all must be “reachable” not only during business hours, but 
anytime, really, because things happen 24/7. Being communi-
cation responsible means: 

1. answering your phone in a timely manner, especially before work hours, and 
when you are between houses;  

2. keeping your phone operable, and if it breaks down making sure WG is in-
formed of a temporary alternate number where you can be reached; 

3. checking and replying to emails and texts in a timely manner; 
4. making sure your voicemail is available (not full); and 
5. providing WG with a person we can reach if for some reason we cannot get 

in touch with you in an especially important situation where time is vital (hus-
band, wife, parent, or other family member). 
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Of course, you are not expected to be surgi-
cally connected to your phone and computer 
day and night. But being connected only 
works if you check your phone and email fre-
quently. 

If we all do our best at staying in touch, we can completely erase many costly problems 
that affect us all.

Did you know that the average American is on his/her "device" 4 hours a day? So, if 
you are average, you shouldn't have any problem in checking texts, emails, and voice-
mail, and replying. Being connected is an important measure of professional character 
and responsibility. Thank you for being a professional team player. 


