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White Glove’s Mission: 

 
White Glove’s mission is to provide a variety of residential cleaning 
services dispensed by professional cleanologists highly trained to produce 
thorough, detailed cleaning following exacting procedures. Our mission is 
also to provide our customers with dependable service, at a reasonable, 
competitive value, and backed by trust, responsiveness, courtesy, and 
respect.    
 

White Glove’s Culture Code: 
 
A company’s Culture Statement defines the environment in which 
employees work. It includes a variety of elements including work 
environment, values, ethics, expectations, and goals.  
 
Customer Enthusiasm. Our goal is not to have satisfied customers, but 
instead, enthusiastic customers. 

If customers are simply “satisfied,” that means we are “ho-hum” 

average, typical, and just normal. It could also mean that their 

expectations are not being met, but they are putting up with a lower 

level of service that does not meet their expectations. Our service is 

far above that which is mediocre and boringly normal.   We are above 

average and greater than normal. We do things at a level higher than 

average, and greater than normal. Therefore, our goal is not to meet 

customers’ expectations, but to exceed them producing enthusiastic 

responses.  



Will to Win. We exhibit a strong will win in the marketplace among 
competitors, and in every aspect of our business. Our goal is to be the 
best. 
 
Will to Improve and Pride in Learning. We know that regardless of how 
much we know and how well we do our skilled work, we can and must 
always strive to improve because we will never be perfect. And we proudly 
accept opportunities to learn to be better. We take constructive criticism 
with gratitude and a smile.   
 
Punctuality. We demonstrate importance to what we do by being early, 
instead of simply on time. 
 

We’re not on time; we’re early. Being early to appointments, meet-

ups and other gatherings, as well as completing job responsibilities, is 

a sign that we respect the person or people who are involved, and 

their time. Being early shows that we take it seriously and that we 

value the importance of the responsibility. 

Integrity. We uphold the highest standards in all that we do. 
 
Personal Accountability. We are personally accountable for our work and 
commitments.  
 
Teamwork. We work together, across boundaries, to meet the needs of 
our customers. The support from each person to the team and company 
takes high priority.  
 
Respect for All People. We value respect for one another regardless of 
race, gender, sexual orientation, or national origin. Such respect is 
demonstrated by courteous attitudes and behavior to all. 
 
Workplace Morale. As another aspect of respect for all, we value a 
workplace in which each employee can be free of gossip, which is defined 
as malicious and hurtful talk about someone beyond the person’s hearing—
either true or untrue.  
 

Gossip Definition. Workplace talk should not involve another 
person’s personal affairs including talk that would not take place if the 
person was present and involved in the conversation.  



 
Gossip is talk that causes: 

 erosion of trust and morale; 

 lost productivity and wasted time; 

 increased anxiety among employees 

 divisiveness among employees as people take side 

 hurt feelings and reputations 
 

Profanity. We see profanity as undignified and unbecoming speech that 
only defines the user as a person without the maturity and ability to express 
oneself in an intelligent, professionally effective manner that respectful and 
acceptable to others. Profanity makes it hard for others to have confidence, 
belief, and integrity in people who use it. 
 


